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Telephone Work Request

	Request 
	
	Log No
	
	Log No
	
	Log No

	TO
	NTL
	
	BT
	
	De Te We
	

	
	
	0800 0520800, itc a.c 224991, LI1J001036
	0800591822

(Stephanie)
	01442 282 000

	Request Made By
	
	
	Date of Request
	

	Location
	FF/GF
	
	Priority
	A
	Human Safety

	Description
	
	
	
	B
	Business Critical

	(Desk No)
	
	
	
	C
	When time permits

	Zone
	
	
	
	Job No.
	

	
	
	
	Mm hh dd mm yy
	

	Customer


	Name
	
	Customers Manager
	

	Job Title


	
	
	Signed Agreed
	

	Phone


	Number
	
	
	

	Defect or Work Required


	
	
	
	Continue on reverse

	TO BE COMPLETED BY F M or CONTRACTOR ONLY

	Work Requested of 
	
	
	Cost Code
	

	Deadline Agreed
	
	
	
	

	Work Carried Out
	
	
	
	Continue on reverse

	Spares Used


	
	
	
	

	Job Duration
	
	
	Date Completed
	

	Comments


	
	
	Date User Advised
	

	Costed


	
	
	On MTC Data Base 
	

	Charged out
	
	
	On Asset DB
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